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1. TepMUHBI ¥ COKpALIIEHUSI.

Coxkpaienue Pacmm¢poBka cokparieHus
[Tporpammuo-anmnapaTbiii komiuieke Signal-COM Cloud DSS
IIporpamma
Pa3paboTunk ITpaBoobnanarens [IporpamMmbl
dusznyecKoe WK IPUINUECKOE U0, UMetolee JinteH3uto Ha [10 u nonyuusiiee
3aka3uuk noctyn K [Iporpamme

2. lMopnep:xanue ;Kku3HeHHOTo UKJIAa [IporpamMmmbl

Hoz[z[epxcaHI/Ie KHN3HCHHOTI'O TUKJIAa HpOl"paMMLI OCYHICCTBJISACTCSA 3a CUHET COITPOBOKACHU A

[TporpammMbl U BKJItOYaeT B cedsl MpoBeleHHe MojepHu3auuil IIporpaMmbl B COOTBETCTBUU C
COOCTBEHHBIM IIJJAHOM J0Pa0OTOK M MO 3asBKaM KJIMEHTOB, KOHCYJIbTAllMM I10 BONPOCAM
YCTaHOBKH M dKCIUTyaTanuu (1o tenedony, 3MeKTpoHHoN noure) [IporpaMmer.

w

B pamkax texHunueckoi noanepkku [IporpaMMbl OKa3bIBatOTCS CIEIYIOIIUE YCIYTH:

INoMoIIb B YCTaAaHOBKC HpOl"paMMH;
IIoMo1b B HaCTpOﬁKe U AaAMUHUCTPHUPOBAHHU,
InoMoIb B YCTAaHOBKC OOHOBJIEHUH HpOFpaMMLI;

IOMOIIb B TOUCKE W YCTPAaHEHHUH MpoOJeM B Cly4ae HEKOPPEKTHOW YCTaHOBKH
oOHoBieHus [Iporpammsr;

IIOACHCHUC (bYHKI_II/IOHaJ'Ia MO,Z[y.]'ICﬁ HpOFpaMMLI, IOMOIb B 3KCILTyaTallun HpOFpaMMH;

o0IMe KOHCYJbTallUd 10 BHIOOPY CEPBEPHOrO MPOrpPaMMHOIO OOecredyeHus JUls
oOecnieueHus 0oJiee BBICOKOM MPOU3BOAUTENBHOCTH paboThl [IporpamMmel.

. YCTpaHe}me HeHCHpaBHOCTeﬁ, BBISIBJICHHBIX B X0/1€ OKCILIyaTallun HpOFpaMMLI.

HeI/ICHpaBHOCTI/I, BBISIBJICHHBIC B XOAC JSKCILTyaTaluu HpOFpaMMbI, MOT'yT OBITh

MCIIPABIIEHBI IBYMsI CIIOCOOaMU:

MaccoBoe aBToMaTHyecKkoe 0OHOBIEHNE KOMITIOHEHTOB [IporpamMmsl;

Enunnynas paboTta crnenuanucra CiayKObl TEXHUUYECKOW TMOAJEPK KU TI0 3arpocy
MOJI30BATENS.

B cnyuae Bo3HuKHOBeHUs HeucnpaBHocTed B [Iporpamme, nubo HeobOxoaumocTu B €€
nopaboTKe, 3aka3zyuk HampaBisgeT Pa3paboTumky 3ampoc. 3ampoc TOJDKEH COAEpKaTh TeMy
3ampoca, CyTh (OMUCaHWE) U TI0 MEpPEe BO3MOXKHOCTH CHHMOK JKpaHa co cOoeM (ecim mMmeercs

c0Ooif).

3anpocm MOTYT OBITH CJICOAYIOIICTO BUAA:

Hanmure MHnuaenta — mpousomeAmmii coor B cucreme y omguoro I[loms3oBarens co
CTOPOHBI 3aKa34HKa;

Hamuure [IpoGnemsr — cOoi, mMoOBIEKmMA 3a CcOOOH OCTAaHOBKY pabOThI/OTEPIO
pabotocnocooHocTH [Iporpammer;

3ampoc Ha 00CITy)KUBaHUE — 3aIIPOC Ha MPeI0CTaBIeHIe HH(OPMAINH;




® 3ampoc Ha Pa3BUTHE — 3alIPOC Ha IpoBeeHue nopadbotok [IporpamMmer.

3anpoc HampaBiseTcs 3aKa3udKOM [0 JJIEKTPOHHOW TOYTE Ha DJIEKTPOHHBIN ajapec
signal@signal-com.ru

Pa3paboTunk npuHUMaET U PErUCTPUPYET BCE 3aIIPOCHI, UCXOASIINE OT 3aKa34MKa, CBSI3aHHBIE C
¢ynkunonuposanuem [Iporpammel. Kaxkaomy 3arpocy nprucBauBaeTcs yHUKaJIbHBIN HOMED.

VHuKaNLHBIN HOMCD 3aIIpoca sABJIACTCA OCHOBHOH eI[HHPII.[efI yd€Ta 3arpoca.

[Tocne BoimonmHeHusi 3ampoca PaszpaboTumk MeHseT ero crtaryc Ha «OOpaGoTaHo», W MpH
HEOOXOJUMOCTH yKa3bIBA€T KOMMEHTApPHUH K HEMY.

Pa3zpabotumnk ocrapisieT 3a co0oii mpaBo 0OpammaThes 3a yTOYHEHHEM HHGOPMAITUH 110 3aIpocy.
JluueH3uaT B 3TOM ciiyyae 00s3yeTcs MpeaoCTaBUTh WH(POPMAIINIO, BKIIIOYAs JKypHAJI COOBITHI
OKPYKEHUS M IPOUYI0 HEOOXOMMYIO HHPOPMAIIHUIO.

4. CoBepmiencTBoBanue IlporpamMmmbi

HporpaMMa peryjisipHoO  pa3BHUBACTCA: B HCM TOABJIAIOTCI HOBBIC TOIOJIHUTCIIBHBIC
BO3MOJXHOCTH, OIITUMU3BUDPYCTCA HAI'PY3Ka pECYypCOB.

[Tosib30BaTENb MOKET CAMOCTOSATEIBLHO TOBJIMATH Ha COBEPIICHCTBOBAHKE TIPOIAYKTA, IS 3TOTO
HEOOXOMMO HANpPaBUTh TPEUIOKEHHE IO YCOBEPIICHCTBOBAHMIO HA DJIEKTPOHHYIO IOYTY
TEXHHUYECKOM MOIEPKKH 110 azapecy Signal@signal-com.ru

[Tpennosxenue OyneT pacCMOTPEHO U, B Cllydae MpU3HaHUS ero 3QpQexTuBHOCTH, B [Iporpammy
OyZyT BHECEHBI COOTBETCTBYIOLINE U3MEHEHMUS.

5. Texunueckas nogaepxka [Iporpammsl

Jnist oka3aHHs TeXHUYECKOH moaepkku [Iporpammel BeigeneH equnabiii Homep 8 495 363 30 93

Takxke mMonb30BaTENN CEpPBUCAa MOTYT HAMPABIATh BO3HHUKAIOIINE BOMPOCHI HA AJIEKTPOHHYIO
HOYTY TEXHHUYECKOM MOIEPXKKH 110 aapecy signal@signal-com.ru

6. Mudopmanus o nepconasie

[Tonb3oBarenu IIporpaMMmbl AOKHBI 007a7aTh HaBbIKaMM pPabOTBHl €  IMEPCOHAIBHBIM
KOMIIBIOTEPOM Ha YPOBHE MOJIb30BATEII.

Jlns pabotsl ¢ [Iporpammoii nonb3oBarento HEOOXOAMMO U3YUUTh HHCTPYKLKHU K [Iporpamme.



